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If you plan to appeal a decision, the most 
important thing – all things being equal - is 
to get the appeal into the system as quickly 
as possible to avoid any further delays to the 
decision. PINs is also providing support to 
MHCLG at this time which will also have an 
impact on resources. 

How can Lichfields 
assist?
Lichfields has extensive experience of the 
planning appeal process. We regularly pre-
pare, lodge and manage appeals through to 
determination, managing the full spectrum of 
appeals from written representations through 
to inquiries, and have lodged appeals since 
the beginning of lockdown. Lichfields can 
provide expert witness and evidence across 
the range of planning issues, and we work 
with leading and junior Counsel. We have 
had roles in a number of significant SofS s.77 
and s.78 decisions over the past six months. 
Specific services we offer include:

 ŝ The preparation and management of a planning 
appeal; 

 ŝ Instructing counsel and direct professional access
 ŝ Expert witness and evidence across a number of 

specialist topics; and 
 ŝ Monitoring of appeal decisions. 

Getting ahead
Whilst appeals already lodged will likely 
face some delays in determination, PINs 
are still accepting new appeals, so existing 
timeframes to lodge an appeal must be 
adhered to. Although hard copy appeal 
documents are not currently being accepted 
the online portal provides an alternative, 
which means there is no barrier to lodging 
appeals as appropriate. 

PINs is looking into ways of using telephone 
and video conferencing to keep hearings and 
inquiries running online, whilst ensuring 
they are held in a fair and impartial way. 
Whilst the courts have been quick to 
continue cases via video link, planning 
has a public dimension which needs to be 
considered. Members of the community need 
to be able to access proceedings to ensure 
public confidence is upheld.  For this reason, 
the delivery of hearings or inquiries virtually 
are being considered on a case by case basis 
and will not be possible for all appeals in the 
system. The first digital pilot case is to be held 
at the end of April/start of May. PINs are also 
trialling virtual site visits where possible, 
which could mean written reps appeals can 
be determined without a physical site visit. 
This will not be possible for all appeals; delays 
will be inevitable for some appeals until after 
lockdown measures are sufficiently eased.  

Appeals      
COVID-19 Lockdown
The COVID-19 crisis has had understandable impacts on the planning 
appeals process. With social distancing and avoidance of non-essential 
travel affecting site visits, hearings and inquiries, it will take longer for 
appeal decisions to be made. However the Planning Inspectorate (PINs) is 
now accelerating their plans to utilise technology in the appeals process 
and pilots will be coming soon. Lichfields can help position your appeals 
so they can be processed in a timely manner as PINs adjusts. 

 ŝ Delay in the inquiry process
 ŝ Site visit restrictions
 ŝ PINS and LPA functionality

For more information 
please contact your local 
Lichfields office.

Lockdown 
challenges


